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3 April 2020 
 
 
Dear Staff Member 
 
Important Coronavirus Update – Lockdown, screening and new regulations on flu vaccine 
 
I would like to thank you for your incredible hard work, astonishing commitment and dedication to 
safeguarding our residents as we navigate through the current climate. Please do continue to post on 
Yammer all the different initiatives you are taking to keep our residents safe and socially connected as 
it’s a beautiful reminder of how, even during challenging times, we enrich every life we touch. 
 
With the Coronavirus quickly spreading across Australia and the globe, we are continually monitoring 
our operations and proactively taking precautions that are vital to protecting you and our residents. This 
vigilance has been key in keeping the virus out of our homes and we will keep adopting the measures 
required to ensure this. 
 
As the situation in Australia worsens, everyone is now dealing with increased social contact 
restrictions. To help ensure your safety, we will continue with voluntary lockdown of our homes 
for another two-week period, which will be reviewed again on Friday 17 April.  
 
Our consultations with you and our residents indicate your support for these strong measures, and we 
will continue to seek your feedback and ideas throughout this period. 

During lockdown, please continue to enforce “no visitors in our homes” unless under compassionate 
grounds, which your Home Manager will consult directly with the person requesting access.  

In keeping with the latest Department of Health COVID-19 Guidelines for Residential Aged Care we 
have updated our pre-screening processes to ensure all visitors: 

• Can demonstrate that they are well, with no fever or flu-like symptoms, such as: 

o fever (temperature to be taken as part of screening) 
o dry cough 
o shortness of breath 
o sore throat 
o fatigue/muscle aches 

• Haven’t been overseas, on a cruise ship or part of the crew in the previous 14 days; 

• Haven’t been in direct contact with any person diagnosed with Coronavirus; and 

• Are not under the age of 16. 

Please make sure you are using the latest pre-screen card. 
 
Further precautionary measures include: 

• Staff wellness checks before every shift. This should include checking your temperature, 

answering wellness questions and being able to demonstrate our strict hygiene practices   

• Checking each resident’s temperature daily 

• Screening residents before and after transfers between a home and/or healthcare facility  
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From 1 May 2020, everyone must have an influenza vaccination in order to enter our homes. 
This is a directive from the Australian Government and applies to all aged care workers, residents, 
visitors, volunteers and contractors. Access will be denied if a person cannot provide evidence that they 
had the vaccine.  Japara offers free flu vaccines for all staff and volunteers, and your Home Manager 
will book in a time for this to take place.  If for medical reasons staff or volunteers cannot be vaccinated, 
a medical certificate explaining the reasons will be required. 

For more information on the government policy, please see the following fact sheet: 
https://www.health.gov.au/sites/default/files/documents/2020/04/coronavirus-covid-19-restrictions-on-
entry-into-and-visitors-to-aged-care-facilities_1.pdf  
 
Staying safe, well and informed. 
Please do continue to practice good hygiene as this is one of the most important things we can do to 
reduce the spread of germs. 

Please remember to stay home if you feel unwell. 

We also encourage you to keep up to date with the latest Government COVID-19 advice for older 
people by subscribing to the Department of Health website or downloading the app onto your mobile 
device here: https://www.health.gov.au/resources/apps-and-tools/coronavirus-australia-app 
 
We appreciate the frequent communication you are receiving can be overwhelming, and in response to 
your feedback, we have put all communication on Janet plus attached an updated frequently asked 
question sheet. You will find a copy in the staff room. If you have more specific questions or feedback, 
please refer them to your Home Manager. 

We will continue to keep you updated and informed of any changes to the information in this letter and 
want to reassure you again of our unwavering commitment to your safety and wellbeing. 

Thank you in advance for your support and understanding. 

Yours sincerely 
 
 
 
 
 

Lindon Le Griffon 
Chief Operations Officer 
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