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22nd April 2020 

Dear Staff Member 

Important Flu Vaccination and Visitor update 
 

Since the Coronavirus (COVID-19) began spreading across Australia and the globe, we have closely 
monitored our operations and proactively taken precautions that have been key to keeping the virus out 
of our homes. We know how important it is to provide a safe environment for you, and thank you for your 
unwavering commitment, dedication and hard work as we continue to do what is necessary to protect the 
health and wellbeing of those most vulnerable to the virus. 

 
You may be aware that yesterday Prime Minister Scott Morrison recommended aged care providers allow 
more regular visits, and I appreciate that many of you are taking calls from concerned families after this 
announcement. The PM also acknowledged that aged care providers are best placed to make these 
assessments on a case-by-case basis and emphasised the need to protect aged care residents from the 
risk of coronavirus, which is what we have done since we first entered lockdown on the 20th of March. 

 
While this was never an easy decision to make, we have always sought to strike the right balance between 
physical safety and social connection. 

 
Your feedback, and that of our residents and their families, has reassured us of support for the lockdown 
measures. In our recent COVID-19 survey, 94% of residents agreed that restricting visitors is the right 
decision to protect them, and 94% of families said they would be supportive of visitors’ restrictions 
continuing. 

 
What’s also encouraging is that 95% of residents reported feeling safe and supported since restricted 
visits were introduced. Even more importantly, our staff reported feeling more confident coming to work 
each day as we are providing a safer environment to deliver the best possible care to our residents. 

 
Through implementing the necessary infection control and strict visitor protocols our residents  have  
been able to move freely inside and outside the common areas of their home. They still enjoy the many 
activities available to them, thanks to all the team members who have creatively adjusted  the activities  
to ensure social distancing.  We  also appreciate your role in ensuring technology and  window visits play  
a major role in connecting families with their loved ones and are truly proud of  your  innovative  
approach to social connection as we review possible options to expand visits to our residents. 

 
However, we have been particularly concerned about the prevalence of COVID-19 and its rapid 
transmission in aged care homes around the world. As such, we believe that the risk is too high for our 
residents right now and we will continue to protect them with voluntary lockdown of our homes as 
announced in last week’s  communication. We will continue to closely monitor the situation and review 
the visitor restrictions under the advice of our infection control consultant and keep you updated of any 
changes. 

 
Compassionate visits 

 
Compassionate visits will still be granted at the Home Manager’s discretion and will continue to be 
conducted in the resident’s room where strict hygiene and social distancing measures still apply. 



Our pre-screening remains in place to ensure all visitors: 
 

• can demonstrate that they are well, with no fever or (mild) flu-like symptoms; 
• haven’t been overseas, on a cruise ship or part of the crew in the previous 14 days; 
• haven’t been in direct contact with any person diagnosed with Coronavirus; 
• have been vaccinated against influenza (after 1 May 2020); and 
• are not under the age of 16. 

 
Additional precautionary measures will continue, which include: 

 
• Staff screening before every shift, which covers temperature checking, wellness questions and 

demonstrating strict hygiene practices 
• Daily temperature check on each resident 
• Resident screening before and after transfers between a home and/or healthcare facility 

A reminder of the government directive on flu vaccinations from 1 May 2020 
 

Under the new Australian state and territory directions, aged care providers are required to take all 
reasonable steps to ensure that a person does not enter its aged care homes if they do not meet the 
influenza vaccination requirements after the 1st of May 2020. This includes staff and children. 

 
To prepare for this date, please make sure you have scheduled in your flu vaccination with your home 
manager or have made alternative arrangements to be vaccinated elsewhere. 

 
We have also asked all families, contractors and suppliers to do the same, to ensure they are able to enter 
the home after 1st of May. 

 
To comply with this government directive, we will be seeking appropriate evidence of immunisation from 
all visitors seeking to enter a Japara home. Acceptable evidence includes a statement from a health 
practitioner or an immunisation history statement available from Medicare online or the Express Plus 
Medicare mobile App. 

 
A Visitor flu vaccination protocol and Frequently Asked Questions sheet to support you will be sent to 
your home manager tomorrow, along with an updated staff Flu Vaccination Policy. We’ve also created a 
Flu Vaccination poster for you to print and put in your front entrance. 

 
We look forward seeing the COVID-19 cases declining in our community and lifting some of the measures 
taken to date. Until that time, we thank you once again for your incredible commitment as we navigate 
these times together, keeping each other safe. 

 
Yours sincerely 

 
Lindon Le Griffon 
Chief Operations Officer 
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