
 

  

 
 
 
Influenza Immunisation Protocol  
Visitors and Contractors 

 
 

Japara’s Duty of Care and Obligations  

 
Japara has a duty of care and responsibility to provide a safe working and living environment for residents, 
volunteers and staff and to put in place measures to protect the safety and wellbeing of all in Japara homes and 
offices. This includes minimising risks related to the transmission of infectious diseases. 
 
Transmission of seasonal Influenza has the potential to cause serious illness in residents, staff, volunteers and 
others that visit and interact with Japara homes. 
 
Under the state and territory directions, aged care providers are required to take all reasonable steps to ensure 
that a person does not enter or remain on the premises if they do not meet the Influenza vaccination (and 
other) requirements set out in the relevant state and territory directions. 
 
Japara has obligations to ensure that persons who do not have up to date vaccinations against Influenza do not 
enter its aged care homes. This includes staff and children. 
 

 

Proof of Visitor and Contractor Vaccination 

 
Japara will seek appropriate evidence of immunisation status from visitors and contractors seeking to enter a 
Japara home. Appropriate evidence may be a statement or record from a health practitioner or an immunisation 
history statement available from Medicare online or the Express Plus Medicare mobile App. If no such evidence 
is available, Japara may accept a signed and witnessed Statutory Declaration. All documents will be sighted and 
compliance recorded to support effective administration and to substantiate its compliance with this 
requirement. 
 
Should a visitor or contractor not be able to be vaccinated due to medical reasons, Japara will require proof of 
such exemption through the Medicare Immunisation Exemption Form.  A copy of this form is available from the 
Home Manager/Delegate. 
 
If such proven exemptions exist, Japara will endeavour to put in place measures to facilitate entry to the 
premises; this may include but not be limited to the use of Personal Protective Equipment (PPE), restricting 
access to certain parts or area of the premises and directing visiting times/days of visits. 
 
Should a visitor or contractor not be able to be vaccinated due to medical reasons, Japara reserves the right to 
request for such proof to be sighted by the Home Manager/Delegate. 
 

 

Feedback or Concerns 

 

Questions or concerns regarding Japara’s Visitor and Contractor Immunisation Protocol should be addressed in 
the first instance with the Home Manager/Delegate. Should any concerns or questions raised not be able to be 
resolved by the Home Manager/Delegate, the relevant Regional Manager will be next point of escalation. 
 

 
 


