
Additional Services



Japara Plus is our additional services program 
consisting of separate “flexi-packages”, each 
designed to complement the person-centred 
care we provide and offer residents ultimate 
autonomy over their lifestyle preferences to 
continue to enjoy the creature comforts they 
deserve.

Introduction to 
Japara Plus

Residents can opt into a single package, create 
their own combination of packages or even 
choose to enjoy some of the available services 
on a casual basis before committing to a 
longer-term plan. 

Japara Plus Flexi-Packages

Entertainment 
& 

Communications
Beverage

Dining 
Upgrade

Personalised 
Rehab

Salon

Stay entertained 
and connected.

Enhance 
mealtimes with 

a favourite tipple.

Enjoy a wider 
range of choice at 

mealtimes.

Achieve your 
personal goals.

Stay looking 
and feeling 
your best.



Never has it been more important to stay in 
touch with family and friends. Unlimited 
internet access, access to our entertainment 
package and access to our Family Connect 
app are all part of this popular package which 
ensures that you are always connected.

Entertainment & 
Communications 
Package

Packages Overview

Unlimited Wifi

Smart TV with entertainment service, including 
lifestyle activities, on demand movies and TV shows

Phone in room with unlimited local calls*

Japara Family Connect app

 *Available at selected homes only.

Here’s a summary of what you can expect to enjoy as part of our Japara Plus 
additional service packages:

Specifically designed to make communication tools more accessible to those living in 
aged care, our Family Connect app is a one-stop-shop for all your social needs, with

Integrated video chat so you can stay connected

Regular news feed providing lifestyle updates and 
information on upcoming events

Calendar tool so you never miss an appointment, can 
see what’s booked in and view appointment history

Easy view of our selection of salon services, menus etc

The Japara Family Connect App

a range of exciting features designed to 
keep you connected with the people and 
things that matter most:



We pride ourselves on offering a 
quality, nutritious menu as part of our 
standard offer. This package is perfect 
for people who love an extra touch of 
variety in their weekly menu choices. 

Additional dining upgrade option available with 
lunch and dinner

Perfect when paired with our Beverage Package

Find out more
If you’d like more information on our Japara Plus 
packages, please speak to your Home Manager or 
lifestyle team to get started.

Most meals simply taste better when 
accompanied by a beer, wine or soft 
drink selected from our menu. Enjoy 
an alcoholic beverage (or two!) with 
your meal from the house menu. 

Range of Australian wine and beers

Soft drinks and sparkling water

Make the most of your home’s 
amenities by enjoying regular visits to 
your in-house hairdresser and beauty 
salon. 

Selection of hairdressing services

Range of relaxation massage and beautician 
services available
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Beverage 
Package

Salon 
Package

Dining 
Upgrade 
Package

Work closely with your qualified 
physiotherapist or occupational 
therapist to identify and achieve           
your personal goals.

Personal 
Rehab 
Package

Choice of 1:1 or small group sessions weekly

May be claimed through your private health             
insurance*

 *Subject to provider and policy conditions.


